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Digital Angels: support to 
get older people connected  
Time to Shine end of project report
2017 (revised 2021)
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6WDႇ�DQG�YROXQWHHUV�DVVLVWHG�ROGHU�SHRSOH�WR�JHW�RQOLQH�IRU�WKH�¿UVW�WLPH��VXSSRUWLQJ�OHDUQHUV�LQ�
WKHLU�KRPH�DQG�RYHU�WKH�SKRQH��'LJLWDO�WHD�SDUWLHV�LQ�FRPPXQLW\�FHQWUHV�DQG�OLEUDULHV�LQWURGXFHG�
OHDUQHUV�WR�HDFK�RWKHU�±�LQ�SHUVRQ�RU�YLD�6N\SH�±�DQG�KHOSHG�XQORFN�WKH�P\VWHU\�RI�WKH�:RUOG�
:LGH�:HE�

7KLV�UHSRUW�KDV�EHHQ�UH�SXEOLVKHG�LQ�-XO\������ZLWK�PDQ\�GLJLWDO�UHVRXUFHV�DGGHG�LQ�WKH�¿QDO�
VHFWLRQ��,W�ZDV�DQ�HDUO\�GLJLWDO�SURMHFW�DQG�PXFK�RI�WKH�OHDUQLQJ�JDWKHUHG�ZHQW�RQ�WR�LQIRUP������
'LJLWDO�/HHGV¶V�ZRUN�ZLWK�ROGHU�SHRSOH¶V�RUJDQLVDWLRQV�DQG�WKH�IDQWDVWLF�VXSSRUW�WKH\�RႇHUHG�
GXULQJ�WKH�&RYLG����SDQGHPLF��7KH�ERG\�RI�WKH�UHSRUW�KDV�EHHQ�OHIW�DV�LW�ZDV�ZULWWHQ�LQ������

�� ����2OGHU�3HRSOH�UHFHLYHG��������VXSSRUW�LQ�WKHLU�KRPHV�

�� ����2OGHU�3HRSOH�UHFHLYHG�VXSSRUW�RXWVLGH�WKHLU�KRPH�

�� ����SHRSOH�UHFHLYH�OLJKW�WRXFK�VXSSRUW�

�� )RU�WKRVH�ZKR�WROG�XV�WKHLU�DJH��WKH�ELJJHVW�JURXS�ZDV�DJHG����±�����

�� ����RI�SDUWLFLSDQWV�OLYH�DORQH

Summary

Digital Angels in numbers
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7KLV�SURMHFW�ZDV�RULJLQDOO\�WR�EH�UXQ�E\�/HHGV�)HGHUDWHG�+RXVLQJ�$VVRFLDWLRQ��WKURXJK�WKHLU�RZQ�
PDQDJHG�UHVLGHQWLDO�KRXVLQJ�VFKHPHV�DQG�ZLWK�RXWUHDFK�WR�ROGHU�XQHPSOR\HG�DGXOWV��

/HHGV�)HGHUDWHG�+RXVLQJ�$VVRFLDWLRQ�KDG�WR�ZLWKGUDZ��DQG�WKH�FRQWUDFW�ZDV�UH�OHW�WR�$JH�8.�
/HHGV��:KLOVW�WKHLU�SURMHFW�UHPDLQHG�WUXH�LQ�PDQ\�ZD\V�WR�WKH�RULJLQDO��DV�D�VPDOOHU�RUJDQLVDWLRQ�
WKH\�KDG�WR�VFDOH�EDFN�VRPH�RI�WKH�WDUJHWV�DQG�XVH�RWKHU�UHIHUUDO�URXWHV�VXFK�DV�KRXVLQJ�
VFKHPHV�DQG�WKH�)LUH�DQG�5HVFXH�6HUYLFH�6DIH�DQG�:HOO�3ODQV��ZKLFK�GLG�QRW�ZRUN�DV�ZHOO�DV�
KDG�EHHQ�KRSHG��5HOLDQFH�RQ�ODUJH�UHIHUUDO�SDUWQHUV�ZDV�FKDOOHQJLQJ�DV�WKRVH�SDUWQHUV�ZRUN�WR�
GLႇHUHQW�WLPHVFDOHV�

'LJLWDO�$QJHOV�H[FHOOHG�LQ�VRPH�DUHDV�VXFK�DV�VXSSRUWLQJ�ROGHU�SHRSOH�RXWVLGH�RI�WKHLU�KRPHV�
EXW�IRXQG�LW�KDUG�WR�UHDFK�DV�PDQ\�LQGLYLGXDOV�ZLWKLQ�WKHLU�RZQ�KRPHV�DV�WKH\�KDG�SODQQHG��
7KH\�ZRUNHG�LQ�LQQHU�6RXWK�/HHGV�LQ�\HDU���DQG�RXWHU�6RXWK�/HHGV�LQ�\HDU���LQ�D�FKDQJH�WR�WKH�
RULJLQDO�SODQ��WR�NHHS�WKHLU�IRFXV�RQ�RQH�DUHD�

7KH\�GLG�VXFFHVVIXOO\�UHDFK�PDQ\�YHU\�LVRODWHG�DQG�ORQHO\�ROGHU�SHRSOH��WKH\�GHYHORSHG�VRPH�
YHU\�FUHDWLYH�ZD\V�RI�ZRUNLQJ�DQG�QHZ�SDUWQHUVKLSV�WKDW�HQDEOHG�WKHP�WR�H[WHQG�WKHLU�UHDFK��
DQG�WKURXJK�VHFXULQJ�VRPH�QHZ�IXQGLQJ�IURP�$JH�8.��ZLOO�EH�DEOH�WR�EXLOG�RQ�DQG�H[WHQG�WKLV�
H[FHOOHQW�SURMHFW�

µ,�DP����DQG�LW�KDV�JLYHQ�PH�D�QHZ�LQWHUHVW�DQG�D�QHZ�OHDVH�RI�OLIH��DQG�,�DP�HQMR\LQJ�LW�
LPPHQVHO\¶�

What was planned and how did that change?

https://www.ageuk.org.uk/leeds/
https://www.ageuk.org.uk/leeds/
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7KH�RQH�WR�RQH�VXSSRUW�IRU�SDUWLFLSDQWV�ZDV�LQFUHDVHG�IURP�IRXU�WR�HLJKW�ZHHNV�ZKHQ�LW�EHFDPH�
DSSDUHQW�WKDW�PRUH�WLPH�ZDV�QHHGHG�LQ�RUGHU�WR�HPEHG�VNLOOV�

+LJKHU�OHYHOV�RI�WHFKQLFDO�H[SHUWLVH�ZHUH�UHTXLUHG�E\�YROXQWHHUV�WKDQ�RULJLQDOO\�DQWLFLSDWHG�

$V�SDUW�RI�WKH�RULJLQDO�SODQ�WR�ZRUN�ZLWK�D�KRXVLQJ�DVVRFLDWLRQ��/HHGV�,QYROYLQJ�3HRSOH��D�
YROXQWHHU�RUJDQLVDWLRQ��VXFFHVVIXOO\�UHFUXLWHG�YROXQWHHUV�IRU�DQG�VHW�XS�DQ�DFWLYH�$GYLVRU\�
*URXS��0RVW�RI�WKH�SDUWLFLSDQWV�ZHUH�QRW�IURP�6RXWK�/HHGV��ZKLFK�LV�ZKHUH�WKH�SURMHFW�ZRUNHG��
DQG�WKH�PDMRULW\�GLG�QRW�KDYH�GLJLWDO�VNLOOV��,Q�IXWXUH�$JH�8.�/HHGV�ZRXOG�VHHN�WR�GHYHORS�
WKHLU�RZQ�$GYLVRU\�*URXS�ZLWK�PHPEHUV�ZKR�KDG�PRUH�GLUHFW�OLQNV�ZLWK�WKH�SURMHFW�WR�IDFLOLWDWH�
FRSURGXFWLRQ��

*RRG�SDUWQHUVKLS�ZRUNLQJ�LV�RIWHQ�UHOLDQW�RQ�NH\�FRQWDFWV�IRU�WKH�VXFFHVVIXO�SURPRWLRQ�DQG�
HQJDJHPHQW�

:KHQ�WKH�SURMHFW�KDSSHQHG�PRVW�RI�WKH�VKHOWHUHG�KRXVLQJ�VFKHPHV�GLGQ¶W�KDYH�:L)L�LQ�
FRPPXQDO�DUHDV��7KLV�PHDQW�WKDW�UHVLGHQWV�ZHUH�QRW�DEOH�WR�SUDFWLFH�LQ�EHWZHHQ�VHVVLRQV�ZKLFK�
VORZHG�GRZQ�WKHLU�SURJUHVV���,W�DOVR�UHGXFHG�WKH�RSSRUWXQLWLHV�IRU�VRFLDO�LQWHUDFWLRQ�ZLWKLQ�WKH�
FRPPXQDO�DUHDV��

2I�WKRVH�ZKR�FRPSOHWHG�DQ�HYDOXDWLRQ�TXHVWLRQQDLUH�����UHSRUWHG�UHGXFWLRQ�LQ�VRFLDO�LVRODWLRQ�
DQG�ORQHOLQHVV��DQG�����UHSRUWHG�LPSURYHPHQW�LQ�ZHOOEHLQJ�
2OGHU�SHRSOH�ZLWK�YLVXDO�LPSDLUPHQWV�RU�OLPLWHG�PDQXDO�GH[WHULW\�ZHUH�VXSSRUWHG�E\�VRXUFLQJ�
VSHFLDOLVW�HTXLSPHQW��)RU�RQH�PDQ�ZKR�KDG�EHHQ�XVLQJ�KLV�ODSWRS�LQ�D�GDUN�URRP�ZLWK�WKH�
DVVLVWDQFH�RI�D�PDJQLI\LQJ�JODVV��WKLV�WUDQVIRUPHG�KLV�XVH�RI�,7��
%\�ZRUNLQJ�LQ�SDUWQHUVKLS�ZLWK�+HDOWK�IRU�$OO�DQG�WKH�%0(�1HWZRUN��DQRWKHU�7LPH�WR�6KLQH�
SURMHFW���'LJLWDO�$QJHOV�ZHUH�DEOH�WR�UXQ�JURXSV�VHVVLRQV�DOPRVW�HQWLUHO\�LQ�+LQGX�3XQMDEL��WKXV�
UHDFKLQJ�D�FRPPXQLW\�ZKR�ZHUH�LVRODWHG��ERWK�VRFLDOO\�DQG�GLJLWDOO\��

“This message is to tell you how helpful Digital Angels have been to me 
over the past several weeks. Rachel has been my tutor and has taught me 
how to use a tablet, e-mail, Google, camera, and much more. I am 85 and 
it has given me a new interest and a new lease of life, and I am enjoying 
it immensely, but without Rachel I wouldn’t have got this far because 
DW�¿UVW�LW�ZDV�DOO�'RXEOH�'XWFK��5DFKHO�LV�QRW�RQO\�D�JRRG�WXWRU�VKH�LV�
a really nice person. Thank you all for giving me the opportunity to be 
involved in technology.”

Learning

What difference did it make to older people? 

https://www.healthforall.org.uk/
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Legacy

&RPPXQLW\�'HYHORSPHQW�:RUNHUV�LGHQWL¿HG�D�QHHG�IRU�DQ�(DV\�5HDG�(YDOXDWLRQ�4XHVWLRQQDLUH��
EDVHG�RQ�WKHLU�ZRUN�ZLWK�SHRSOH�ZLWK�'HPHQWLD�DQG�OLPLWHG�OLWHUDF\��:RUNLQJ�ZLWK�/HHGV�,QYROYLQJ�
3HRSOH�DQG�WKH�7LPH�WR�6KLQH�7HDP��DQ�(DV\�5HDG�YHUVLRQ�ZDV�GHYHORSHG��LW�ZDV�WKH�SUHFXUVRU�
WR�VLPSOLI\LQJ�DOO�WKH�(YDOXDWLRQ�4XHVWLRQQDLUHV�XVHG�DFURVV�WKH�SURJUDPPH��

$�SDFN�ZDV�SURGXFHG�WR�HQDEOH�KRXVLQJ�VFKHPHV�WR�VXSSRUW�UHVLGHQWV�WR�JHW�RQOLQH�WRJHWKHU�

/HDUQLQJ�IURP�WKLV�SURMHFW�KHOSHG�WR�LQIRUP�WKH�GHYHORSPHQW�RI������'LJLWDO�/HHGV¶V�ZRUN�ZLWK�
ROGHU�SHRSOH�

6XVWDLQDEOH�SDUWQHUVKLSV�ZHUH�GHYHORSHG�ZLWK�RWKHU�RUJDQLVDWLRQV�6RXWK�/HHGV��LQFOXGLQJ�
1HLJKERXUKRRG�1HWZRUNV��FDUH�KRPHV�DQG�WKH�6RXWK�/HHGV�5HFRYHU\�+XE��/LQNV�ZHUH�DOVR�
PDGH�ZLWK�GHPHQWLD�FDIHV�ZKHUH�'LJLWDO�$QJHOV�UDQ�WHFK\�WHD�SDUWLHV�
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Case Study – Sunny View  

'LJLWDO�$QJHOV�GHOLYHUHG�D�7DVWHU�VHVVLRQ�DW�6XQQ\�9LHZ�&DUH�+RPH�LQ�%HHVWRQ�DWWHQGHG�E\�D�
&RPPXQLW\�'HYHORSPHQW�:RUNHU��WZR�YROXQWHHUV�DQG�VL[�IHPDOH�UHVLGHQWV��

7KH\�ZHUH�LQYLWHG�WR�KDYH�D�JR�ZLWK�WKH�WHFKQRORJ\�WR�ZKLFK�ZRUNHU�DQG�YROXQWHHUV�UHFHLYHG�
D�UHVRXQGLQJ�µ1R�WKDQN�\RX¶��2QH�UHVLGHQW�PDGH�LW�YHU\�FOHDU�VKH�GLGQ¶W�ZDQW�WR�WDNH�SDUW��
8QGDXQWHG��WKH�'LJLWDO�$QJHOV�FDUULHG�RQ��JRW�RXW�WKH�WDEOHWV�DQG�VZLWFKHG�WKHP�RQ��DQG�RQH�
E\�RQH�WKH�UHVLGHQWV�EHFDPH�HQJDJHG�ZLWK�WKH�WHFKQRORJ\��&RQYHUVDWLRQV�RSHQHG�XS�DERXW�
LQWHUHVWV�DQG�KREELHV��PHPRULHV��JDPHV�DQG�IXQ�WKLQJV��%HIRUH�ORQJ�HYHU\RQH�ZDV�XVLQJ�DQG�
ORRNLQJ�DW�D�WDEOHW�DQG�FRQQHFWHG�RQOLQH��7KH�VHVVLRQ�ZDV�DOLYH�DQG�ZHQW�RQ�IRU�WKH�IXOO�WZR�
KRXUV�ZLWKRXW�DQ\�EUHDNV��7KH�DWWHQWLRQ�RI�WKH�UHVLGHQWV�ZDV�FDSWXUHG�DV�'LJLWDO�$QJHOV�VKRZHG�
WKHP�WKLQJV�WKH\�ZHUH�DOUHDG\�LQWHUHVWHG�LQ�FRXOG�EH�IRXQG�RQOLQH�

7KH\�VKRZHG�SHRSOH�YLGHRV�RQ�<RXWXEH��ZKHUH�WKH\�FRXOG�OLVWHQ�WR�WKHLU�IDYRXULWH�PXVLF��WKH\�
ORRNHG�DW�*RRJOH�(DUWK�DW�SODFHV�ZKLFK�WKH\�KDG�YLVLWHG�LQ�WKH�SDVW�DOORZLQJ�PHPRULHV�WR�FRPH�
DOLYH��2QH�UHVLGHQW�UHFROOHFWHG�ZDONV�DW�2DNZHOO�+DOO�&RXQWU\�3DUN�LQ�.LUNOHHV�DQG�ZDV�GHOLJKWHG�
WR�VHH�SKRWRV�DQG�LQIRUPDWLRQ�UHODWLQJ�WR�KHU�H[SHULHQFHV��5HVLGHQWV�ZHUH�SOD\LQJ�RQOLQH�VLPSOH�
LQWHUDFWLYH�JDPHV���FUHDWLQJ�SRWWHU\�RQ�D�YLUWXDO�SRWWHU¶V�ZKHHO�DQG�WKH\�H[SORUHG�FDWFK�XS�
WHOHYLVLRQ��QHZV�RQOLQH��ERRNV�DQG�VSRUW�DQG�PRUH��7KH�VHVVLRQ�HQGHG�DQG�WKH�WDEOHWV�ZHUH�
WXUQHG�Rႇ���7KH\�ZHUH�DVNHG�LI�WKH\�KDG�HQMR\HG�LW�WR�ZKLFK�DJDLQ�WKHUH�ZDV�D�UHVRXQGLQJ�µ1R¶��
7KH�HYLGHQFH�RI�WKH�ODVW�WZR�KRXUV�WROG�D�GLႇHUHQW�VWRU\��

7KH�UHVLGHQW�ZKR�KDG�PDGH�LW�FOHDU�VKH�GLGQ¶W�ZDQW�WR�WDNH�SDUW�WRRN�WKH�ZRUNHUV�DUP�DQG�VDLG��
µ5DFKHO�\RX�ZLOO�FRPH�EDFN�ZRQ¶W�\RX"�,�UHDOO\�HQMR\HG�WKDW¶��7KH\�KDG�VDW�WRJHWKHU��WKH�UHVLGHQW�
KDG�UHFRXQWHG�KHU�OLIH�VWRU\��WKH\�KDG�ORRNHG�DW�SODFHV�VKH�KDG�YLVLWHG�DOO�RYHU�WKH�ZRUOG�ZKLOVW�
VXSSRUWLQJ�KHU�KXVEDQG�ZKR�ZDV�D�'LSORPDW��7KLV�LQFOXGHG�SLFWXUHV�RI�WKH�:LQWHU�3DODFH�LQ�6W�
3HWHUVEXUJ�LQ�5XVVLD��

)ROORZLQJ�WKLV�VHVVLRQ�WZR�UHVLGHQWV�ZHUH�SDLUHG�ZLWK�'LJLWDO�$QJHO�YROXQWHHUV��2QH�UHVLGHQW�ZDV�
����\HDUV�ROG��WKH�RWKHU�UHVLGHQW�XVHG�D�ZKHHOFKDLU�DIWHU�KDYLQJ�KHU�OHJ�DPSXWDWHG��VKH�ZDV�
NHHQ�WR�JR�RQOLQH�VR�WKDW�VKH�FRXOG�PDLQWDLQ�KHU�KHDOWK�DQG�¿WQHVV�E\�ZDWFKLQJ�RQOLQH�H[HUFLVH�
YLGHRV��6KH�HQJDJHG�LQ�ER[HUFLVH�DQG�UHJXODUO\�GLG�KHU�ZHLJKWV�WR�NHHS�KHU�DUP�DQG�XSSHU�ERG\�
VWUHQJWK��

$V�D�UHVXOW�RI�WKH�WDVWHU�VHVVLRQ��6XQQ\�9LHZ�&DUH�+RPH�ERXJKW�VRPH�L3DGV�IRU�UHVLGHQWV�WR�
XVH��'LJLWDO�$QJHOV�VXSSRUWHG�VWDႇ�ZLWK�WUDLQLQJ�WR�EH�DEOH�WR�XVH�DSSURSULDWH�DSSV�DQG�ZHEVLWHV�
UHOHYDQW�WR�UHVLGHQWV��WKLV�PHDQV�WKH�FDUH�KRPH�FDQ�RႇHU�D�VXVWDLQDEOH�VROXWLRQ�IRU�UHVLGHQWV�WR�
KDYH�DFFHVV�WR�WKH�,QWHUQHW�
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Resources

x� $�/LIHOLQH�LQ�GHVSHUDWH�WLPHV��ORFNGRZQ�OHDUQLQJ�IURP�7LPH�WR�6KLQH�GHOLYHU\�
SDUWQHUV��7LPH�WR�6KLQH��0DUFK������

x� ([SORULQJ�WKH�RQOLQH�ZRUOG��7LPH�WR�6KLQH��6HSWHPEHU������

x� 5HGXFLQJ�ORQHOLQHVV�WKURXJK�GLJLWDO�FRQQHFWLRQV��FDVH�VWXG\�RI�WKH�'LJLWDO�$QJHOV�
SURMHFW��&DUH�&RQQHFW�

x� /HDUQLQJ�VQDSVKRW��SRVLWLYHV�RI�GLJLWDO��1DWLRQDO�/RWWHU\�&RPPXQLW\�)XQG��0DUFK������

x� 3RVLWLYHV�RI�GLJLWDO�FRQQHFWLRQ��1DWLRQDO�/RWWHU\�&RPPXQLW\�)XQG��0DUFK������

�����'LJLWDO�/HHGV

2QOLQH�&HQWUHV�1HWZRUN

7R�¿QG�RXW�PRUH�DERXW�$JH�8.�/HHGV�JR�WR��DJHXN�RUJ�XN�OHHGV�

7R�¿QG�RXW�PRUH�DERXW�7LPH�WR�6KLQH�JR�WR�ZZZ�WLPHWRVKLQHOHHGV�RUJ

https://s3-eu-west-1.amazonaws.com/media.timetoshine.co.uk/Lifeline-in-desperate-times-DIGITAL-2.pdf
https://s3-eu-west-1.amazonaws.com/media.timetoshine.co.uk/Lifeline-in-desperate-times-DIGITAL-2.pdf
https://s3-eu-west-1.amazonaws.com/media.timetoshine.co.uk/Exploring-the-online-world-PRINT-2.pdf
https://s3-eu-west-1.amazonaws.com/media.timetoshine.co.uk/Digital-Angels-report-with-summary.pdf
https://s3-eu-west-1.amazonaws.com/media.timetoshine.co.uk/Digital-Angels-report-with-summary.pdf
https://s3-eu-west-1.amazonaws.com/media.timetoshine.co.uk/learning-snapshot-Positives-of-Digital.pdf
https://s3-eu-west-1.amazonaws.com/media.timetoshine.co.uk/Positives-of-Digital-Connection.pdf
https://leedsdigitalinclusion.wordpress.com/
https://www.onlinecentresnetwork.org/
https://www.ageuk.org.uk/leeds/
https://www.timetoshineleeds.org
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