
Summary of Key Third Sector Offers

Brief Summary
Cohort of 

Clients/Patients
Operating 

Hours
Geography

Duration of 
Support

Response 
Times

Referral ProcessService

14 providers offering non-clinical, 
practical & emotional support for adults 

within their own home

Currently funded until end of March ’23

Leeds Community Healthcare NHS Trust -
LCH is working with Leeds Older People’s 

Forum

Age criteria is dependent 
on Provider and can 

range from 18+ to 60+ 

5 days a 
week;

Mon-Fri
9.30am-4pm

Support is 
offered 

across 10 
NTs with the 
exceptions 
of Morley, 

Pudsey and 
Wetherby

Short to 
medium term;

Support can be 
offered for up 
to 3 months 

depending on 
capacity

Non urgent;

24-48hrs or 
48hrs+

Initial Phone Call to 
respective provider; 

Letter Template 
‘Enhance Provider 

Referral’ emailed to 
respective provider 
via encrypted email 
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Offering by Age UK – helping individuals 
to remain safe and well in their own 
home or to support after a hospital 

admission

This offering is currently under 
development 

7 days a 
week until 

8pm

Referrals 
accepted 
8am-8pm

Citywide

Short term;

Up to 10 days 
support offered

Urgent 2 day 
turnaround 
to enable 

response from 
virtual ward 
(hospital at 

home)

Phone call to Age UK in 
the first instance

Offer currently available 
to services under Virtual 
Ward Frailty (Enhanced 
Community Response), 
LTHT and/or Hospital to 

Home.

Aged 60+ (55+ for those 
with frailty and 50+ for 

severe frailty)

If transport/travel 
services are required, 
the person must be 

independently mobile

Partnership between Care & Repair, Age 
UK Leeds and Green Doctor 

(Groundworks Leeds)

Supporting discharge from hospital by 
ensuring that people have appropriate 

equipment and adaptations in place

Home Plus - Care & Repair (care-repair-
leeds.org.uk)

5 days a 
week;

Mon- Fri 9-
5pm

Citywide -
(funding for 
additional 

resources to 
specific 

geographical 
areas)

Short to 
medium term;

Up to 4 weeks 
depending on 

need

Non urgent;
Hospital 

discharge 
response 

normally within 
48hrs, although 
dependent on 
request from 

referrer 

Referral Form 
emailed to 

Carerepairleeds.hom
eplus@nhs.net 

NEW-Home-Plus-
final-003.pdf

Heating & Energy 
Efficiency (65+); Falls 

Prevention (18+);
Hazard Repairs (18+ 

depending on income)

https://www.leedscommunityhealthcare.nhs.uk/our-news/lch-is-working-with-leeds-older-peoples-forum/#:~:text=The%20new%20programme%20called%20Enhance,into%20a%20secure%20home%20environment.
https://care-repair-leeds.org.uk/home-plus/
file:///C:/Users/Pat%20Harter/Desktop/NEW-Home-Plus-final-003.pdf

